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1. Introduction

This Student Protection Policy aims to safeguard the welfare and interests of students attending and
studying on Best Practice Network programmes. It outlines the measures and procedures
implemented by Best Practice Network to ensure the safety, well-being, and academic progress of
students.

2. Scope

This policy applies to all students enrolled in Best Practice Network accredited by regulatory bodies in
England. It encompasses protection measures related to academic support, welfare support,
safeguarding, and complaints procedures.

3. Academic Support

3.1. Curriculum and Assessment: Best Practice Network will provide a diverse and inclusive
curriculum that meets the needs and interests of students. Assessment methods will be fair,
transparent, and accessible to all students.

3.2. Progress Monitoring: Regular monitoring of student progress will be conducted to identify any
issues or challenges promptly. Support mechanisms will be implemented to assist students who are
atrisk of falling behind academically.

3.3. Individual Support Plans: Where necessary, individual support plans will be developed for
students requiring additional assistance. These plans will outline specific goals, interventions, and
support mechanisms tailored to the individual needs of the student.

4. Welfare Support
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4.1. Mental Health and Well-being: Best Practice Network will prioritise the mental health and well-
being of students. Access to counselling services, mental health support, and well-being resources
will be provided.

4.2. Health and Safety: Measures will be implemented to ensure the health and safety of students
within the educational environment. This includes compliance with health and safety regulations, risk
assessments, and emergency procedures.

4.3. Attendance Monitoring: Attendance monitoring systems will be in place to track student
attendance and identify any patterns of absenteeism. Early intervention strategies will be
implemented for students experiencing attendance issues.

Link to our Health and Safety policy: https://www.bestpracticenet.co.uk/Media/Policies/25-
26/BPN%20Health%20and%20Safety%20Policy%202025-26.pdf

Link to our Learner Code of Conduct Policy:
https://www.bestpracticenet.co.uk/Media/Policies/25-
26/BPN%20Learner%20Code%200f%20Conduct%20-Online%20Training%20-
%20Group%20Training%202025-26.pdf

Link to our Quality & Diversity Policy: https://www.bestpracticenet.co.uk/Media/Policies/25-
26/BPN%20Equality%20Diversity%20%26%20Inclusion%20Policy%202025-26.pdf

5. Safeguarding

5.1. Designated Safeguarding Officer: Best Practice Network will appoint a designated safeguarding
officer responsible for overseeing safeguarding measures and responding to concerns regarding the
welfare of students.

5.2. Training and Awareness: Staff members will receive regular training on safeguarding procedures,
including identifying signs of abuse, reporting mechanisms, and confidentiality protocols.

5.3. Reporting and Response: Any concerns regarding the welfare or safety of students will be
reported promptly to the designated safeguarding lead. Appropriate actions will be taken to address
concerns, including collaboration with external agencies where necessary.

Link to our Child Protection and Safeguarding Policy:
https://www.bestpracticenet.co.uk/Media/Policies/25-
26/BPN%20Child%20Protection%20and%20Safeguarding%20Policy%202025-26.pdf

Link to our Digital Safeguarding Policy: https://www.bestpracticenet.co.uk/Media/Policies/25-
26/BPN%20Child%20Protection%20and%20Safeguarding%20Policy%202025-26.pdf

Link to our Prevent and Radicalisation Policy:
https://www.bestpracticenet.co.uk/Media/Policies/25-
26/BPN%20Prevent%20%26%20Radicalisation%20Policy%202025-26.pdf

Link to our Whistleblowing Policy: https://www.bestpracticenet.co.uk/Media/Policies/25-
26/BPN%20Whistleblowing%20Policy%202025-26.pdf
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6. Complaints Procedures

6.1. Transparent Process: Best Practice Network will have clear and accessible complaints
procedures for students to raise concerns or grievances. The process will be transparent, impartial,
and conducted in a timely manner.

6.2. Support for Students: Students will be provided with support and guidance throughout the
complaints process, including access to advocacy services if required.

6.3. Resolution and Follow-up: Efforts will be made to resolve complaints satisfactorily, with
appropriate follow-up to ensure that issues are addressed effectively.

Link to our Complaints and Appeals Policy:
https://www.bestpracticenet.co.uk/Media/Policies/25-
26/BPN%20Feedback%20Policy%202025-26.pdf

7. Review and Evaluation

This Student Protection Policy will be reviewed periodically to ensure its effectiveness and relevance.
Feedback from students, staff, and relevant stakeholders will be considered in the review process,
with updates made as necessary to reflect changes in legislation, best practice, and student needs.

8. Conclusion

This Student Protection Policy underscores the commitment of Best Practice Network in England to
prioritise the welfare and protection of post-16 students. By implementing robust safeguarding
measures, providing comprehensive support services, and maintaining transparent procedures, we
aim to create a safe, inclusive, and supportive learning environment for all students.
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